




    
        
            
                
                    
                
            

            
                                

	Products		Contact Center & Customer Service		InGenius	 –     
        
            
                Computer Telephony Integration (CTI) powering personalized customer service.

            

            
                
                    
    eBook
    The Value of Connecting Your Phone System and CRM


    Case Study
    United Wholesales Mortgage Ignites Agent Productivity and Increases NPS with InGenius


    Request a Demo
    See InGenius in Action


                

                
                  Learn More
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	Panviva	 –     
        
            
                Compliant, omnichannel knowledge management for highly regulated industries.

            

            
                
                    
    Blog
    How to Create a Knowledge Sharing Culture in Your Contact Center


    Podcast
    Learnings from Contact Center Leaders


    Request a Demo
    See Panviva in Action


                

                
                  Learn More
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	Rant & Rave	 –     
        
            
                Customer engagement software that turns insight into action.

            

            
                
                    
    Blog
    5 Ways to Go Above & Beyond for Your Customers


    Case Study
    HomeServe Leverages Customer Engagement Software to Improve Customer Experience and Satisfaction


    Request a Demo
    See Rant & Rave in Action


                

                
                  Learn More
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	RightAnswers	 –     
        
            
                Connected Knowledge Management for enterprise contact centers and help desks.

            

            
                
                    
    Blog
    5 Essential Features of a Modern Knowledge Management Platform


    Podcast
    Connected Knowledge via Integrations, Delivery, and Self-Service with Stin Mattu


    Request a Demo
    See RightAnswers in Action


                

                
                  Learn More
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	Content Lifecycle Automation		AccuRoute	 –     
        
            
                Secure document capture, fax, and delivery for the enterprise.

            

            
                
                    
    Datasheet
    Document Capture, Fax, and Workflow with Upland AccuRoute


    Case Study
    Post & Schell Digitizes Records and Sees Big Results


    Request a Demo
    See AccuRoute in Action


                

                
                  Learn More
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	BA Insight	 –     
        
            
                AI-driven intelligent search that delivers relevant, personalized, and actionable results.

            

            
                
                    
    Datasheet
    Intelligent Web-Like Search to Improve Employee Productivity


    Case Study
    California Consulting Firm Transforms Information Access with Simplified Search.


    Request a Demo
    See BA Insight in Action


                

                
                  Learn More
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	FileBound	 –     
        
            
                Document management system for reliable, user-friendly content workflow.

            

            
                
                    
    Blog
    11 Key Steps to a Successful Digital Transformation


    Report
    FileBound Named Leader in ECM Data Quadrant


    Request a Demo
    See FileBound in Action


                

                
                  Learn More
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	InterFAX	 –     
        
            
                Cloud-based fax service that delivers securely.

            

            
                
                    
    Datasheet
    Secure Cloud Faxing with Upland InterFAX


    Request a Demo
    See InterFAX in Action


    Request a Free Trial
    Get 30 days* of Free Credits Now


                

                
                  Learn More
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	Objectif Lune	 –     
        
            
                Optimize transactional and promotional documents and automate manual processes.

            

            
                
                    
    eBook
    Digitize, Optimize, and Automate Your Most Important Documents


    Datasheet
    Objectif Lune Connect Overview


    Request a Demo
    See ObjectifLune in Action


                

                
                  Learn More
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	Qvidian	 –     
        
            
                RFP response and proposal management software to win new business faster.

            

            
                
                    
    Blog
    5 Signs You Need RFP Automation Software


    ROI Calculator
    Calculate your RFP Automation RPOI with Qvidian


    Request a Demo
    See Qvidian in action


                

                
                  Learn More
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	Digital & Mobile Marketing		Adestra	 –     
        
            
                Full lifecycle email marketing and automation for enterprise organizations.

            

            
                
                    
    Case Study
    How Immediate Media Co. gave BBC Good Food Consumers a Personalized Email Experience


    eBook
    Your Ultimate ESP Migration Guide


    Request a Demo
    See Adestra in Action


                

                
                  Learn More
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	Kapost	 –     
        
            
                Create and distribute content to convert buyers.

            

            
                
                    
    Blog
    Implementing Full-Funnel Content


    Case Study
    Commvault Defines the Difference Between Making Content and Making Content Work


    Request a Demo
    See Kapost in Action


                

                
                  Learn More
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	Localytics	 –     
        
            
                Drive engagement, loyalty, and conversions on mobile apps.

            

            
                
                    
    Blog
    Mobile App Strategies to Grow Customer Loyalty


    On Demand Webinar
    How to Create Personalized Campaigns that Deliver Big Results


    Request a Demo
    See Localytics in Action


                

                
                  Learn More
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	Mobile Commons	 –     
        
            
                SMS software for nonprofits built to mobilize supporters and raise donations.

            

            
                
                    
    Blog
    Top 10 SMS Marketing Statistics Nonprofits Need to Know


    eBook
    Buyer’s Guide to Text Messaging Software


    Request a Demo
    See Mobile Commons in Action


                

                
                  Learn More
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	PostUp	 –     
        
            
                Email marketing software purpose-built for publishers and media companies.

            

            
                
                    
    eBook
    Supercharge Your Email List: 6 Proven Tactics for Publishers & Media Organizations


    Blog
    Expand Your Audience and Grow Revenue Through Targeted Email


    Request a Demo
    See PostUp in Action


                

                
                  Learn More
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	Second Street	 –     
        
            
                Interactive contest & promotions software to grow your database and drive revenue.

            

            
                
                    
    Seller's Guide
    The Media Seller’s Guide: Interactive Retail Promotions


    Case Study
    How Second Street Helped Boone Newspapers Drive $1.2MM in Revenue Using Digital Ballots


    Request a Demo
    See Second Street in Action


                

                
                  Learn More
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	Waterfall	 –     
        
            
                Text messaging software designed to improve the customer experience.

            

            
                
                    
    Video
    See what Waterfall Can Do For You


    Blog
    4 Ideas for Triggered SMS Campaigns


    Request a Demo
    See Waterfall in Action


                

                
                  Learn More
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	IT and Supply Chain Management		Cimpl	 –     
        
            
                Simplify technology expense management for telecom, mobility, and cloud.

            

            
                
                    
    Blog
    5 Best Practices in Technology Expense Management (TEM)


    On-Demand Webinar
    Optimize and Reduce Your Cloud Costs in 30 Days or Less!


    Request a Demo
    See Cimpl in Action


                

                
                  Learn More
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	ComSci	 –     
        
            
                Optimize IT investments to support business growth.

            

            
                
                    
    Blog
    What Is a Bill of IT and Why Is It Important?


    Whitepaper
    Find The IT Financial Management Software That Fits Your Needs


    Request a Demo
    See ComSci in Action


                

                
                  Learn More
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	Ultriva	 –     
        
            
                Manufacture what your customers need when they need it.

            

            
                
                    
    Datasheet
    Balance Supply Chain Planning and Execution with Upland Ultriva


    Case Study
    Trane Technologies Improves Supply Chain Visibility, Collaboration, and Execution


    Request a Demo
    See Ultriva in Action


                

                
                  Learn More
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	Knowledge Management		BA Insight	 –     
        
            
                AI-driven intelligent search that delivers relevant, personalized, and actionable results.

            

            
                
                    
    Datasheet
    Intelligent Web-Like Search to Improve Employee Productivity


    On-Demand Webinar
    A Law Firm’s Playbook for Implementing Enterprise Search


    Request a Demo
    See BA Insight in Action


                

                
                  Learn More
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	Panviva	 –     
        
            
                Compliant, omnichannel knowledge management for highly regulated industries.

            

            
                
                    
    Whitepaper
    Switch Your Contact Center Into High Gear with Consistent Knowledge Built for Compliance


    Infographic
    Customer Service Metrics for Omni-channel Customer Journeys


    Request a Demo
    See Panviva in Action


                

                
                  Learn More
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	RightAnswers	 –     
        
            
                Connected Knowledge Management for enterprise contact centers and help desks.

            

            
                
                    
    Blog
    The Importance of Knowledge Management Systems by the Numbers


    Blog
    5 Essential Features of a Modern Knowledge Management Platform


    Request a Demo
    See RightAnswers in Action


                

                
                  Learn More
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	Project Management		Eclipse PPM	 –     
        
            
                Set priorities, manage resources, and get things done.

            

            
                
                    
    Blog
    5 Major Benefits of Implementing a Project Portfolio Management Solution


    Case Study
    Eclipse PPM helps Georgia State University’s IT department  excel in project governance.


    Request a Demo
    See Eclipse PPM in Action


                

                
                  Learn More
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	PowerSteering	 –     
        
            
                Oversee transformation and continuous improvement projects from idea to execution.

            

            
                
                    
    Blog
    Three Pillars to Continuous Improvement


    Case Study
    Upland’s PowerSteering Empowers Best Practice Deployment at Johnson Controls, Inc


    Request a Demo
    See PowerSteering in Action


                

                
                  Learn More
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	PSA	 –     
        
            
                Professional services automation software to help grow your services business.

            

            
                
                    
    Blog
    The Secret to Profitability: Resource Forecasting


    Case Study
    How DRA Saves Hours Every Week with Automation


    Request a Demo
    See PSA in Action


                

                
                  Learn More
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	Sales Productivity		Altify	 –     
        
            
                Earn trust and grow revenue with account-based sales software.

            

            
                
                    
    eBook
    The Practice of Account Planning


    Watch Interactive Demo
    See the Power of Altify Insights


    Request a Demo
    See Altify in Action


                

                
                  Learn More
                

            

            
    [image: Altify Software Diagram]


        

    



	Qvidian	 –     
        
            
                RFP response and proposal management software to win new business faster.

            

            
                
                    
    Blog
    5 Signs You Need RFP Automation Software


    ROI Calculator
    Calculate your RFP Automation RPOI with Qvidian


    Request a Demo
    See Qvidian in Action


                

                
                  Learn More
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	RO Innovation	 –     
        
            
                Amplify customer references to increase brand awareness and win more deals.

            

            
                
                    
    Blog
    Take Your Customer Reference Program from Reactive to Proactive


    Case Study
    Informatica Enhances Reference-Based Sales Efforts Across  Multiple Global Teams


    Request a Demo
    See RO Innovation in Action


                

                
                  Learn More
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	All Products




	Solutions		Technology		Contact Center & Customer Service	 –     
        
            
                Answer questions easily. Resolve issues quickly. Drive agent productivity.

            

            
                
                    
    
        
            Computer Telephony Integration (CTI)
        
    

    
        
            Connected Knowledge Management
        
    

    
        
            Customer Feedback Capture and Insights
        
    

    
        
            Omnichannel Knowledge Management
        
    

                

                
                  
                

            

            
        

    



	Content Lifecycle Automation	 –     
        
            
                Automate business workflows, document processes and transactions.

            

            
                
                    
    
        
            Cloud-Based Fax Service
        
    

    
        
            Content Capture, Routing, and Fax
        
    

    
        
            Document Composition and Automation
        
    

    
        
            Document Management and Workflow Automation
        
    

                

                
                  
                

            

            
        

    



	Digital & Mobile Marketing	 –     
        
            
                Grow your audience, increase engagement, and drive action.

            

            
                
                    
    
        
            Email & Newsletter Software for Publishers
        
    

    
        
            Email Marketing & Lifecycle Automation
        
    

    
        
            Interactive Content & Contests
        
    

    
        
            SMS for Fundraising & Advocacy
        
    

    
        
            Text Messaging for Brands
        
    

                

                
                  
                

            

            
        

    



	IT and Supply Chain Management	 –     
        
            
                Optimize technology investments and precisely manage procure-to-pay processes.

            

            
                
                    
    
        
            IT Financial Management
        
    

    
        
            Supply Chain Execution
        
    

    
        
            Technology Expense Management
        
    

                

                
                  
                

            

            
        

    



	Knowledge Management	 –     
        
            
                Deliver the right answers, to the right person, at the right time.

            

            
                
                    
    
        
            Connected Knowledge Management
        
    

    
        
            AI Content Search
        
    

    
        
            Omnichannel Knowledge Management
        
    

                

                
                  
                

            

            
        

    



	Project Management	 –     
        
            
                Prioritize, plan, and execute projects from start to finish.

            

            
                
                    
    
        
            Business Transformation & Continuous Improvement
        
    

    
        
            Professional Services Automation
        
    

    
        
            Project Portfolio Management
        
    

                

                
                  
                

            

            
        

    



	Sales Productivity	 –     
        
            
                Build pipeline and close more deals.

            

            
                
                    
    
        
            Account Planning & Insights and Opportunity Management
        
    

    
        
            Customer Reference Management
        
    

    
        
            Proposal Management and RFP Response
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        Proposal Management & RFP Response Software

    Help teams collaborate to create stand out proposals and RFP responses quickly, shorten sales cycles, track results, and score more wins.

Request a demo
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  AWARD-WINNING RFX RESPONSE SOFTWARE   Qvidian leads the pack with award-winning software for enterprise and mid-market

  Companies across the globe trust Qvidian’s RFX response and proposal automation software to get work done. Don’t believe us? We’ve got the awards to back it up! Qvidian has been awarded five G2 badges highlighting our leader status in the mid-market and enterprise markets.

Read more



    

  





  
    
      
        
          Let's see what Qvidian can do.
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              Be a response rockstar.

              Whether they’re working remotely or in the next cubicle, our tools encourage collaboration so your team gets work done and brings in revenue.

            

          

        

        
          
            
              Central content library

	User-friendly folder structure and content tagging
	Action alerts, version control, and content expiration


Automatic questionnaire importing

	AI-driven document parsing
	Identifies headings, questions, and answers


Intelligent answer completion

	Suggests the most relevant content
	Auto-populates best-fitting answers


Real-time, full document previews

	Accurate layout and formatting for context
	Eliminates version control concerns


            

          

        

      

      
        
        
          
            
              Virtual team collaboration

	In-product message threads and coordination
	Supports Office Online, Teams, and SharePoint


Review & approval workflows

	Reusable multi-step assignment workflows
	Final document reviews, complete with e-signing


Professional style templates

	Format and re-format documents rapidly
	Enforces brand standards and style rules


Analytics reports and dashboards

	Most-requested standard dashboards
	Drag-and-drop custom report builder


            

          

        

              

    

  





  
    
      
        
          Create high-quality responses and increase win rates with Qvidian.

        

      

    

        
            
        
              [image: RFP]
            

        
          Empower teams to craft powerful content fueled by RFP automation.

          Stay ahead of deadlines by automatically drafting relevant answers so your team can focus on knocking the socks off of the reader.

	Give your team more time to tackle complex questions and create tailored responses.
	Eliminate busywork to focus time on crafting personalized responses rather than trying to populate RFP after RFP with the same canned content
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          Access all the best answers in one place—the way life should be.

          Store top-ranking RFP responses and approved proposal content in one easy-access answer library.

	Stop re-asking the same questions to the same experts time after time.
	Create a reliable resource to help multiple teams collaborate on drafting RFPs, RFIs, and proactive proposals.
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          Create attractive sales documents.

          Build templates confidently with approved responses and output results that accurately represent your brand. 
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          Remain on task and audit ready.

          Enforce review workflows and version control. Boost visibility, highlight value and track projects with analytics.
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          Collaborate effortlessly. 

          Permission contributors and subject matter experts to work together by project while building a better central library.

        

      

          

      





  
    
      
        
           

          Powerful Integrations
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              [image: ]
            

        
          25+ Years Experience

          Our history of innovation means we are always on the cutting edge planning for our clients’ success.

        

      

            
        
              [image: ]
            

        
          200,000+ Users

          With an unlimited user structure, you don’t have to worry about limiting your team.

        

      

            
        
              [image: ]
            

        
          1000+ Customers

          Have chosen Qvidian to streamline their RFP response process.

        

      

          

      





  
    
      
                
      
        
    

    
    Thanks to Qvidian, we are saving our sales reps three days of work, far exceeding our original expectations. We are improving efficiencies in the field and boosting revenue.


    
                  Lisa Priapi, Proposal Manager, Global Sales Operations

      NetApp

    


          Read More Success Stories
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          Resources to drive impact
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      Blog
      RFP Response Template: The Do’s and Don’ts

      
                          7 minute read      
    

      


                        
  
        
                      [image: ]
          

    
      Blog
      RFP Response – How to Write a Winning Proposal

      
                          11 minute read      
    

      


                        
  
        
                      [image: ]
          

    
      Blog
      RFP Best Practices: 6 Steps to Creating Proposals

      
                          9 minute read      
    

      


                      

        
      
        
          See all resources

        

      

    

  





  
    
      
        
          Reliable products.
 Real results.

                  

      

                  
        	
            
                              Rehmann                          
          
	
            
                              Nuance Communications                          
          
	
            
                              F5                          
          


        
                              
            
                                  [image: image-for-rehmann]
                              

                      
              
                
                  Qvidian

                  Rehmann creates proposals 20% faster and sees a rapid ROI after selecting Qvidian.

                  
Using Qvidian, Rehmann built a consistent and accurate proposal system that helped them better serve their customers with their flag-ship financial advising. 


                  Read more

                

                
                                      
                                                        
                                              400
                                                                    proposals annually 
                                          

                                    Read more
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                  Qvidian

                  Nuance Communications wrangles complex proposal content with Qvidian

                  
Nuance’s healthcare division worked with Qvidian Professional Services to create an easily accessible proposal content library in a constantly changing sector.


                  Read more

                

                
                                      
                                                        
                                    Read more
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                  Qvidian

                  F5 answers RFxs 30% faster with Qvidian, empowering sellers to win more deals.

                  
With Qvidian, F5’s sales team creates RFx responses 30% faster. After acquisitions, F5 trusted Qvidian to capture new product details and get sellers up to speed.


                  Read more

                

                
                                      
                                                        
                                    Read more

                

              

            

          

                                      

      

            
        

      

    

  





  
    
      
        Ready to get things done? Learn more about Qvidian today!

        Let’s get to work

      

    

  





  
    
      
        
                    Conquer more than just proposals.

          Pair Upland Qvidian with other Upland products to drive revenue that comes in from multiple channels.

        

      

    

                    
                                                            
            
              
                
                InterFAX

                Cloud-based fax service that delivers securely.

                Learn more

              

            

          

                                                                
            
              
                
                BA Insight

                AI-driven intelligent search that delivers relevant, personalized, and actionable results.

                Learn more

              

            

          

                                                                
            
              
                
                AccuRoute

                Secure document capture, fax, and delivery for the enterprise.

                Learn more

              

            

          

                                

        
      
        
          See more products for Sales
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